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Tropicana Grand Azure

Fact Sheet
General
Address: Nabq Bay — Sharm El-Sheikh.
South Sinai — Egypt.
Category: 5 stars
Phone: +2-069-3710-130/ 149
Fax: +2-069-3710-140
E-Mail: grandazure(@tropicanahotels.com
Web site www.tropicanahotels.com
Date of inauguration: July 2000
Open: All year round
Languages: Multilingual staff at the reception desk and animation team
Type of catering All Inclusive
Location

Located directly on the beautiful, coral beach of Nabq Bay.
* 9 km to Sharm El-Sheikh international airport
* 18 km to the shopping centre ”Na’ama Bay”
e 25 km to Sharm el Sheikh/ Old Market

Rooms
*  Number of rooms: 822 (23 buildings) -34 Sea view.
-199 Land view -103 Partial sea view
-168 Pool view. -142 Pool Partial Sea view
-52 Partial pool view -124 Garden view
* Superior rooms: 330 ca.42 sqm

Min. 1 adult, Max. 2 adult + 1 child or 3 adults.
Room facilities:

Bath, WC, bidet, hairdryer, air condition, direct dialing
phone, sat-TV, Mini bar, Kettle, telephone in toilet, safe,
balcony/ terrace.

* Superior Connected rooms 25 (Pairs) ca. 42 sqm
Min. 2 adults, Max. 2 adults + 2 Children or 4 adults
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Room facilities:

bath, WC, bidet, hairdryer, air condition, direct dialing phone,
sat-TV, Mini bar, Kettle, telephone in toilet, safe, balcony/

terrace
* Standard rooms 144 28 sqm
NB. 11 unites in the Standard rooms has Min. 1 adult, Max. 2 adult
no terrace or balcony just window. Room facilities:

bath, WC, bidet, hairdryer, air condition, direct dialing
phone, sat-TV, Mini bar, Kettle, telephone in toilet, safe,
balcony/ terrace

¢ Standard Connected rooms 17(Pairs) 28 sqm
Min. 1 adult, Max. 2 adult

room facilities:

bath, WC, bidet, hairdryer, air condition, direct dialing
phone, sat-TV, Mini bar, Kettle, telephone in toilet, safe,
balcony/ terrace

* Family rooms 73. 60 sqm (bedroom, small additional room with two
beds) Min. 2 adults + 2 children or 3 adults, Max. 3 adults
+ 1 child or 2 adults + 3 children

room facilities:

bath, WC, bidet, hairdryer, air condition, direct dialing
phone, sat-TV, Mini bar, Kettle, telephone in toilet, safe,
balcony/ terrace

* Junior suites 177. 60 sqm (large room) contains: twin bed or king bed,
living room with no separation Min. 1 adults or 2 adults,
Max 3 adults + 1 child or 2 adults + 3 children.

room facilities:

bath with separate shower unit, WC, bidet, hairdryer, air
condition, direct dialing phone, sat-TV, Mini bar, Kettle,
telephone in toilet, safe, balcony/ terrace

* First line sea view suite 14. 100 sqm (large room) contains: king bed, living room
with no separation Min. 1 adults or 2 adults, Max 2 adults
+ 1 child

room facilities: bath with separate shower unit, WC,
hairdryer, air condition, walk-in-wardrobe, direct dialing
phone, LCD Sat-TV, Mini bar, Kettle, telephone in toilet,
safe, balcony/ terrace
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*  Number of beds as following : 1596
* King Bed 194
e Twin 1402
* Rooms for handicapped: 0
*  Number of floors: 2-3
e With terrace: Yes | X | No 4 family rooms & 7 Standard rooms has no
terrace or balcony
* Balcony furnished: Yes | X | No
*  With sea-view: Yes | X | No
*  With garden-view: Yes | X | No
*  With land-view: Yes | X | No
* Rooms with connecting door: Yes | X | No
* Linen change daily: Yes | X | No
* Hand towels change daily: Yes | X | No
* Room cleaning daily: Yes | X | No
* Additional bed in double is Yes | X | No
possible
* Baby cot available: Yes | X | No No extra charge
* Non smoking room: Yes No | X
e Carpeting: Yes | X | No
e Tiled floor: Yes | X | No
* Bathroom with shower: Yes | X | No
*  With separate shower unit: Yes | X | No Only in junior suite
* Bathroom with bathtub: Yes | X | No
*  With bidet: Yes | X | No
*  With separate WC Yes No | X
* Radio: Yes No [ X
* Cooking facilities (kitchenette): Yes No | X
* Safe: Yes | X | No
* Voltage: 220V
* Adapter necessary: Yes No | X
* Pets allowed: Yes No [ X
e Lifts in main building: Yes No | X
* Conference room: Yes | X | No
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Sport & Entertainment
* Soft animation program during daytime, evening entertainment with traditional folkloric and
International show
* Animation with aerobics, gymnastics, dance lessons, pool and beach games
* Tennis court (extra charge L.E 30 per hour day time — 50 L.E evening time)
¢ Table soccer, darts, boccia, Billiard tables, Games Land
* Table tennis, beach volleyball
*  Water sports not included: Diving
* Mini aqua park (slides with the highest of 15 M)
* Scooter rental (Extra)

* Limousine service (Extra)
*  Outdoor Pools: Yes | X | No 3 outdoor pools 7500 SQM,
1200 SQM & 800 SQM.
* Indoor Pool: Yes | X | No 100 SQM.
* Children’s pool: Yes | X | No 50 SQM.x2
* Separate from main pool: Yes | X | No
* Part of main pool: Yes | X | No
* Fresh water: Yes | X | No
e Salt water: Yes No | X
* Heating: Yes | X | No 1 small heated pool
* Poolside parasols: Yes | X | No No extra charge
* Parasols on the beach: Yes | X | No No extra charge
*  Sun beds at the pool: Yes | X | No No extra charge
* Sun beds on the beach: Yes | X | No No extra charge
* Beach towels: Yes | X | No No extra charge
* Mattresses for sun bed : Yes | X | No No extra charge
* Jacuzzi: Yes | X | No FREE
* Sauna: Yes | X | No FREE
* Fitness room: Yes | X | No FREE
* Massages: Yes | X | No With charge
* Hairdresser: Yes | X | No With charge
* Internet Service Yes | X | No With charge
*  WiFi Yes | X | No FREE
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Special Packages

* Birthday package (free birthday cake on the day of the guest birthday)
* Anniversary (free Anniversary cake on the day of the event)

All Inclusive
* Free entrance once per stay to the Night Magic Club (according to schedule)
¢ Shuttle Bus to Na'ama Bay and back -free of charge-(several times during the day)
* See also above for the range of sports and entertainment provided free of charge

Facilities for children

*  Mini club (4 — 12 years; 10.00 — 17.00, ice cream & lunch)
* Two Children’s pool with waterslide
* Baby cots & high chairs free of charge
* Multilingual speaking animation staff

Medical provision

* Doctor available in hotel ( 10:00 — 12:00 & 18:00 — 20:00) and upon request (extra charge)
*  500m to next chemistry
* 25 km to next hospital

Methods of payment
¢ Credit cards: MasterCard, Visa.
¢ ATM machine at the hotel: Yes | X| No
* Bank at the hotel: Yes | X| No

Restaurants — Catering

Breakfast
* Main Restaurant "Marrakech”, Buffet breakfast 07:00 —10:00
* Main Restaurant ” Marrakech”, Light buffet 10:00 — 11:00
(late breakfast
Lunch
* Main Restaurant Marrakech, buffet style(dress code) 13:00 — 15:00
* Tropicana Restaurant , light lunch (no dress code) 13:00 — 16:30 winter time
13:00 - 17:30 summer time
Dinner
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* Main Restaurant ” Marrakech”, buffet style with national 19:00 — 22:00
and international specialties (dress code)

* ”Shanghai”, A la carte restaurant with Chinese 19.00 — 22:45
specialties (previous reservation required) (dress code)

¢ ”Bella Vista”, A la carte restaurant with Italian 19.00 — 22:45
specialties (previous reservation required) (dress code)

* “Fisherman”, A la carte Restaurant with seafood 19.00 — 22:45
specialties (previous reservation required) (dress code)

* “Arabian Night” A la carte restaurant with Oriental & 19.00 — 22:45

Mediterranean food specialties. (previous reservation
required) (dress code)

Gentlemen are required to wear long trousers in all Restaurants during the evening meal times.

Bars — Beverage (24 hours)

Available 24 hours at lobby bar (All Inclusive till 02 am) includes a wide selection of local non
alcoholic drinks & cocktails (i.e. soft drinks, juices, beers, coffee, tea, liqueurs, spirits and house wine

by the glass)
* Lobby Bar 24 hrs. (02am — 07am with charge for
non alcoholic drinks and till 10 am for
alcoholic drinks)
e Billiard Bar 12.00 — 02:00 am
¢ Terrace Bar 10:00 — 12:00 midnight
* Beach Bar 10:00 — 17:00 winter time
- 18:00 summer time
* Fountain Bar (pool bar) 10:00 — 17:00 winter time
- 18:00 summer time
* Dolphin Bar (pool bar) 10:00 — 17:00 winter time
- 18:00 summer time
e  Water falls  (pool bar) 10:00 — 17:00 winter time

- 18:00 summer time
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