All Inclusive Questionnaire & Standards

Hotel name / Iberotel Club Fanara & Residence
Representative:
Destination: Sharm El Sheikh, Ras Um El Sid
Season: Winter 11-12/Summer 2012
Food & Drink
Av | Includ | Price/rem
ail ed ark
abl
e
v *Full board with 3 meals
v
Breakfast (time: 07.00 - 10.00 h)
Lunch (time: 12.30 - 14.30 h) [ Menu X Buffet | X | X
Dinner  (time: 18.30 - 21.30 h) [ ] Menu [X Buffet |[1| [
v Late-riser breakfast until 11.00 h
(at least continental breakfast) X X
*Snacks (please indicate time: 15.00- 17.30 [X| X
v  *Afternoon Tea (pl. indicate time: 15.00- 17.30 |X| X
= contains minimum tea, coffee (regular, decaffeinated),
milk, sugar, pastry, cake
v/  Coffee/tea and cakes L] L]
v Ice Cream 10.00 -18.00 X X
(minimum 3 flavours of ice-cream)
*National alcoholic/ X X
alcohol-free drinks (time: 10.00 - 00.00 h)
International alcoholic/ X| O |acc. list
alcohol-free drinks (time: 10.00 -
h)
Drinks offered 24 hours a day (at least 1 baropen 24 | X | [ |acc. list
hours)
2 or more thematic buffets/week X X
specify themes: Far East, Oriental, Tex Mex,
International, Seafood, Italian, Gala
1 specialty restaurant X X
specify type of restaurant: Italian (buffet)
Special light foods and/or whole foods X X
lunch X X
(for example: healthy corner, fresh fruits
dinner
and vegetables, cereals,muesli, saladbuffet, light dishes)
Use of the > minibar X fridge X | [0 |against
Regularly filled up: L] ] no charge
X upon request acc. to
price list
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Entertainment

Availabl | Include | Price/rema
e d rks
EEEED activity & entertainment programme X X
offered by hotel on more than 5
days/week during day and
evenings
EEEEE Diverse extra activities such as: ] ]
- creative studio ] ]
- language lessons X X
- dancing courses X X
- others: Archery, Boccia, Badminton, X X
Shuffleboard, Aerobics, Stretching, Stepaerobic,
Tennis, cooking lesson, Volleyball, table Tennis,
Billiard
Special for children
Availabl | Include | Price/rema
e d rks
Miniclub (from 4 - 12 years) X X
(at least 5x week, half days)
Youth club (from 13 - 18 years) X X
[] all the year [X] vacation time only
Mini disco (from 20.30 - 21.00 h)
Children’s pool X X heated
X separate pool [ ] integrated pool
depth: 50 cm
Children’s playground X covered / X X
shaded
High chairs
Baby beds
[ | children menu [X| children buffet
Short distance to beach (max. about 500m)
Gently sloping beach sandy
Rooms suitable for families
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Sport & Fitness

Availa
ble

Includ
ed

Price/
remarks

Scuba diving

Pricelist

Diving lessons

Pricelist

Introductory diving course
(trial dive)

in the
pool

Sailing equipment
[ ] catamarans [ ] boats

Sailing lessons

Surfing equipment

Surfing lessons

Introductory surfing course
( trial surfing)

Golf putting green

Golf green fee

OO OO0 O XXX

O 0000 O XOC

Introductory golf activities
(trial golf)

Pedalos

Banana boat

Water-skiing

D HDEDE EDEDEDE| | )t

Tennis courts
please indicate number of courts: 2
please indicate floor-cover: hard court

light
against
charge

*

Tennis lessons

X X

O X0

10 Euro
per
hour

Tennis rackets, balls

* | %

Floodlight Tennis

8 Euro
per
hour

Squash courts

Squash lessons

Squash rackets, balls

L

L

Floodlight Squash

Inline skates & protector gear

Massage

Pricelist

b b b b g by

Wellness programs like yoga, tai chi, etc.
Please specify:
Please specify:

* [X] Aerobic [X] step aerobics  [X] water
aerobics

X X

(I [ |

* Gymnastics

% Fitness centre

% Solarium

% Inside pool [ lopen all year [ ] open
seasonally
Please indicate opening period:

]

]

Jacuzzi/Whirlpool

Steam bath

Sauna

Bicycle rental

Mountain bike rental

Archery

Multi-purpose sports area

Climbing wall

2| 5 b 6 6 4 4

Riding
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Availa

Includ

Price/
remarks

Snorkelling equipment

Boogie board

Beach volleyball

Beach football

Waterball

Waterpolo

XIXILI

XIXILI

Football

Basketball

Billardsl

Darts

Table tennis

Boccia

Minigolf

Bowling

LXK

LXK

= All Inclusive guests have to wear a bracelet

] All Inclusive guests will sign the cheque, the amount will be taken off their
room bill by the hotels accounting department

In case the mentioned services are limited to special times, frequencies or any
other subjects, please mention below if not mentioned above.

Minibar is filled upon arrival for sea view room and suite bookers

Thank You
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