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PLEASE NOTE THAT ALL THE INFORMATION CONTAINED HEREIN IS CORRECT AT THE TIME OF 
COMPLETION. ALL TIMINGS, OPENING AND CLOSING HOURS AND PRICES ARE SUBJECT TO CHANGE. 

 
Hotel name: Hilton Sharm Dreams Resort 
Local star rating: 5 Stars 
Year of opening: 1999 
Year of renovation: - 
Total number of rooms 394 hotel rooms  
  Twin bed:                     231 

Queen / King bed:        156   
Suites:                           7  
Disabled rooms:            5 
Non-smoking rooms     50 

 Interconnecting: 29 standard rooms, 7 suites  
 Rooms have either Pool View or Garden view 
Total number of floors 2 floors (ground & first) 
Total number of buildings 22 buildings in the hotel 
GM Name Magdy Metwally 
GM Contact details 
 
 
Executive Secretary 

Telephone: +20 69 3603040 – 58  / +20 69 3603170 - 79 
Fax:            +20 69 3603193 (GM direct fax)  
Email:         dreams@hilton.com  
Mrs. Yasmine Sadek 

Director of Operation -  
Director of Business 
Development 

Mohamed Lotfy 
Mohamed.lotfy@hilton.com  

Revenue Manager Yasser Abdelhamid 
Yasser.abdelhamid@hilton.com  

Reservation Manager   
Reservations contact 
details 

Telephone: +20 69 3603040 – 58  / +20 69 3603170 – 79        Ext: 191 
Fax:            +20 69 3603194 
Email:         Reservations.dreams @hilton.com 

Front Desk Manager Yasser Kamel 
Front office contact details Telephone: +20 69 3603040 – 58  / +20 69 3603170 - 79 

Fax:            +20 69 3602828 
Email:         yasser.kamel@hilton.com  
 

 
GENERAL DESCRIPTIONS 
 
LOCATION 
Five-star resort, just 12 kilometres south of Sharm el Sheikh International Airport, commanding a central 
location in Naama Bay. The resort is set in beautiful landscaped gardens and the entrance is only 150 
metres from the beach. 
 
The Hilton Sharm Dreams resort occupies an enviable position with the bay’s attractions and facilities on 
the doorstep. In addition, there are souvenir shops, HSBC Bank, a hairdresser and a market located in the 
hotel. 
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CHARACTERISTICS  
The hotel is of a high standard and all guest rooms are decorated with style and offer an array of modern 
amenities to accommodate all the needs of the guests. 
 
Rooms are tastefully appointed and are located in buildings set amidst colourful the landscaped gardens 
with many rooms over looking one of the eight pools that the hotel has to offer.   
 
 

 
 
BEACH  
 
The Hilton Sharm Dreams Resort guests are privileged to have the use of one of the best beaches in the 
area located at its sister hotels the Hilton Fayrouz just across the road.   
 
The sandy beach is spacious and has a gently sloping shelf, which is perfect for families with children. 
With an abundance of sun beds, umbrellas and palm trees it is the perfect haven in which to relax and soak 
up the sun. (Towels and sun lounges around the beach are free).   
 
It is suitable for snorkelling and other water sports and there is an abundance of marine life to be 
discovered at the house reef.   
 
The water sports kiosk located on the beach arranges aquatic activities such as pedals, sailing and also rents 
snorkelling equipment for the day. 

 
LOCAL TRANSPORT 
Taxis are available throughout the day and the reception desk and concierge are happy to assist in calling 
one. 

 
SWIMMING POOLS 
There are 9 freshwater freeform swimming pools with three being heated in the winter. 
Pools are open from 7am till sunset. 
 
There is one big main pool 2500 Sqm. (freeform) including a children’s section. 
 
Adult pools are generally 140cm – 150cm deep, additionally we have a diving pool with a depth of 3m.. 
Towels and sun lounges around the pools and the beach are free.   
 
RECEPTION 
The reception is ready to assist you 24 hours with a multilingual staff. (German, ,French ,Italian, English, 
Russian and Arabic) 
For Money Exchanging the bank located in the shopping arcade alongside the lobby area and is open daily 
in the mornings and the evenings. There is also an ATM machine at the entrance of the hotel. 
 
Accepted credit cards: Master card, Visa, Diners Club and American Express. 
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FOOD AND BEVERAGE OUTLETS 
 
LE JARDIN RESTAURANT  
Located in the main building all guests have the opportunity to dine al fresco whilst sitting on the terrace 
overlooking the main pool and Sinai mountains. Le Jardin is open daily providing a sumptuous buffet 
breakfast with the evening buffet being centred on differing themes. 
 
This is the main restaurant open for breakfast, lunch and dinner. 
Breakfast:  Hilton breakfast is served with fresh squeezed juices from 6:30am to 11:00am.  
Lunch is served from 1pm to 3pm.  
Dinner: Every evening different buffet themes are served from 7pm to 10:30pm 
Children’s buffet is available with variety of food.  
Take away Breakfast boxes can be ordered through the reception. 
Capacity of restaurant – 420 pax 
 
TEX MEX RESTAURANT 
With a Mexican feel and ambience our Tex Mex restaurant offers the finest of Mexican fare. The terrace 
overlooking the main pool and Sinai mountains is a lovely setting in which to enjoy the tasty fajitas, 
nachos, tacos, enchiladas and grilled meats and fish that are on offer. 
 
A la Carte Mexican Restaurant is open only for dinner from 7pm to 11pm.  
The capacity of the restaurant is 55 pax. 
 
CASA SHARM RESTAURANT 
Situated in the main building, you may sit and sip wine as you observe our chefs preparing the finest pizzas 
and pasta tailor made to your tastes. A rich anti pasta buffet and some mouth-watering desserts will make 
your evening at the Casa Sharm a complete culinary delight 
 
A la Carte Italian Restaurant, open only for dinner and serving varieties of Italian cuisine from 7pm till 
11pm.  
The capacity of the restaurant is 43pax 
 
CARIBI BAR 
With its unique outdoor design and stylish indoor bar, the Caribi welcomes you to join us every evening. 
Enjoy the exotic cocktails and choice of drinks whilst being entertained by the resident band. You can also 
try an authentic Arab water pipe (shisha) in the outdoor section of the bar. 
Open during the day from 10am to 12am, serving all kind of drinks, cocktails, snacks and pastries. 
There is a live entertainment during the evenings.  
Has an indoor and outdoor sitting capacity up to 100 pax. 
 
DRESSING TYPE 
Casual but smart dress code is appreciated in all restaurants and lobby. 
 
THE POOL SNACKS & BAR 
Allow our team to serve you exotic drinks and appetizing snacks as you spend your day lazing around the 
pool area. For that refreshing moment order a scoop of our premium ice cream available in a variety of 
flavours. 
 
Open daily from 10am until sunset. The Bar is located at the main pool and serves snacks and drinks during 
the day from 12pm till sunset. Food service is only till 4pm.   
The restaurant has a seating capacity of 46 pax. 
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ROOM SERVICE  
24 hours service is available 
Room service menu is available in the in room directory. 
 
VITAMIN BAR 
Located by the heated pool, serving freshly squeezed juices. 
Open daily from 10am to sunset. 
 
TROPICAL POOL BAR 
Located by the villas main pool, serving all types of drinks plus snack meals. 
Open daily from 10am to sunset. 
 
ICE CREAM CORNER 
Enjoy the flavours of your preferred ice cream scope while getting to or from the beach or our swimming 
pools.  
Open daily from 10am till 10pm. 
 
 
 
 

 
GARDENS 
 
The hotel is set in extensive landscaped gardens, beautifully designed with tropical trees and flowers. 
 
 
 
 
 
 
 
 
 

CHILDREN FACILITIES 
Kids Club opens 7 days per week from 10am to 6pm, close during lunch hours and parents need to collect 
their children.  
Children are at their own risk. 
 
There is a children’s section at the main pool and a children’s playground in the hotel. 
 
Babysitting service is available upon request 24 hours in advance. The charge is 10 USD per hour. 
 
There is a Kids corner at the main buffet restaurant. 
 
All rooms can accommodate two adults and two children under 12. Children under 12 share a three quarter 
sofa bed or an extra bed dependent on the room type. 
King bed rooms have sofa 
Twin bed rooms have extra bed 
 
Interconnecting rooms can be requested and subject to hotel availability. 
Baby cots are available upon request. Baby chairs are available at the restaurants upon request. 
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RECREATION FACILITIES 
 
Diving Centre 
The hotel has a diving centre offering diving courses and packages for beginners and experienced divers 
alike. An outsource management company operates Diving Centre. 
Contact to the diving club in the hotel:  
Holiday Diving 
Holiday@sinainet.com.eg 
 
Volleyball court 
Table Tennis 
Billiard tables 
Internet café (open 24 hours) – at a charge 
Wireless connection to internet at the lobby & Caribi Bar area– at a charge.  
 
Tennis & Squash court 
A hard ground court is available at the sister hotel Hilton Sharm Fayrouz Resort. Bookings can be made by 
the reception. There is charge payable locally.  
 
Casino Sharm 
Door step the International Casino Sharm with different desirable and attractive facilities and gaming 
options 
 
Health Club  
The Health Club located at our hotel has a Beauty salon, Sauna, Jacuzzi and massage. However, Gym is 
free for all Hilton Dreams guest in house. There is charge applicable. 
 
 
 
ROOM FACILITIES 
Check in time:    14:00 PM                                            
Check out time:  12:00 noon 
Late check-out charges apply. 
 
HOTEL ROOMS 
All rooms are well appointed and are modern and comfortable. The majority of rooms have Garden view 
and or Pool view and have a balcony or terrace. 
 
King bed measurement – 2 x 2 m 
Twin bed measurement – 2 x 1.1 m 
Rooms can accommodate the following  
3 adults or  
2 adults and 2 children (third bed is a folding bed or a sofa bed) – please refer to above children’s facilities. 
 
The standard guest room measurement:  
4m x 8m = 32 Square meters including the bathroom (2.5 m. x 2.5 m.).  
Terrace is 2m. x 4m. = 8 square meters. 
 
All rooms offer the following facilities: 
* Satellite TV 
* Air conditioning with individual controls 
* Tea and coffee making facilities – free of charge 
* Balcony or terrace 
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* Small seating area 
* Inter connecting rooms available subject to the hotel availability.  
* Safety deposit boxes in room – free of charge. 
* Hair dryers in bathroom 
* Direct dial phones with international lines 
* Bathrooms have bath tubs and showers 
* Mini Bar -	
  Every room has its own mini bar that is stocked with a selection of beverages and snacks. The 
mini bar will be checked daily and restocked. Any items removed from the mini bar will be charged to the 
room bill. 
* Clothes line in the bathroom 
* NON SMOKING ROOMS - DESIGNATED NON SMOKING ROOMS CAN BE BOOKED BUT ARE SUBJECT TO HOTEL 
AVAILABILITY.  
 
Standard room 
Entrance door width – 100 cm. 
Bathroom door width – 90 cm. 
Balcony door width – 220 cm.  
 
HILTON SUITES 
The suite measurements are double size of the standard rooms. (Approx. 64 square meters.) 
Our spacious suites are tastefully furnished and are perfect for those wanting a little luxury and extra space. 
They consist of a living room and a bedroom separated by sliding doors. The living area has the following 
facilities, a sofa bed, two armchairs and a foot stool, coffee table, side table, writing desk, satellite 
television, stocked mini bar and bathroom with shower. The master bedroom has a king size bed with linen 
box, bed side cabinets, armchair and foot stool, satellite television and its own private bathroom with bath 
and shower facilities. 
In addition you will find: 
Tea and coffee making facilities 
International direct dial telephones 
Individually controlled A/C 
 
 
GUESTS WITH SPECIAL NEEDS 
There are five rooms in the hotel with adapted facilities. 
Entrance door width – 90 cm. 
Bathroom door width – 90 cm. 
These rooms have showers only – no bathtubs. 
Handrails in bathroom. 
Low safety deposit boxes for ease of access. 
Wheelchair access is available to all restaurants. In addition, there are ramps around the resort easing 
access. 
 
Rooms are subject to hotel availability. It is preferable to book in advance of arrival 
 
 
PETS 

 
 
 
 

 
Small pets (Less than 3 KG) are allowed in the hotel rooms and gardens under the supervision of the 
owner. Not allowed in the public areas. Any damage caused by the pets will be charged to the guests’ 
portfolio.  
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NEARBY ACTIVITIES 
 
Cleo Park 
Just a few steps next to the hotel, is the newest and first water park in city, with lots of breath taking 
activities and attractions. At a charge. 
 
 
Diving Venture 
Discover the wonders and delights of the Red Sea by Diving. All dive centres offer courses and dive 
packages for both beginners and experienced divers.  
 
 
Safaris into the desert 
The spectacular desert landscape is rich with colourful mountains and canyons. Safaris into the desert can 
be organised with participants choosing between camels, horses, quad bikes and 4x4 vehicles. On most 
trips you get the change to visit a Bedouin tribe, sip the herbal Bedouin tea and in the evenings enjoy the 
magical site of millions of glittering stars. 
 
 
Coloured Canyon 
The multi coloured layers of rock makes the canyon the perfect place to experience nature at its best. 
 
 
Lazy day boat trip 
The coral reefs and islands in the area offer some of the most spectacular snorkelling in the world. Don’t 
miss the opportunity to discover this amazing underwater world as you sit back, relax and soak up the sun. 
 
 
St Catherine’s Monastery 
The oldest working monastery in the world, St Catherine’s library houses the world’s largest collection of 
religious manuscripts and icons second only to the library at the Vatican.  
 
 
Mount Moses 
Towering over St Catherine’s Monastery at some 2285 metres stands Moses Mountain. Ascend to the 
summit to experience the most breathtaking sunrise. 
 
 
Starlight Dinner 
Enjoy a trip into the desert to experience Bedouin life of today. An oriental dinner is served to you as you 
relax in the calm and quiet of the desert underneath a blanket of a thousand stars. 
 
 
Ras Mohamed National Park 
At the southern most tip of the Sinai Peninsula, renowned for its crystal clear blue waters, exquisite coral 
reefs and wealth of marine life, Ras Mohamed is ideal for exploring the underwater treasures of the Red 
Sea. 
 
 
Cairo  
Cairo, home to the world famous Egyptian Museum and the treasures of the boy king Tutankhamun, the 
great Pyramids of Giza and so much more. Only an 1 hour flight away and a truly memorable experience. 
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OTHER SERVICES  
Medical Assistance 
Our hotel doctor is on call 24 hrs at charge, for assistance please contacts the Reception. 
 
Fumigation 
A specialised company for fumigation sprays the hotel twice a day at sunrise and sunset to ensure that no 
mosquitoes or flies hindering your stay.  
 
Electric current 
The electric current in Egypt is 220 V and 50 cycles. Razor plugs in bathrooms are 110 V. 
 
Laundry and Dry Cleaning 
The service is available 7 days a week. For an iron and ironing board please contact to Reception. 
 
Shops in the hotel 
Silver and crystal shop, mini market drugstore, Barbershop, papyrus shop, souvenirs shop, massage room, 
exchange bank, ATM machine (HSBC) and T-shirt sop. We have as well a super market, which supplies 
different good from raw food materials, drinks and other items needed for your vacation. 
 
Newspaper and stamps are available at the hotel. 
 
 


